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Tuesday 11th October 2011
The Lane End Conference Centre, Marlow HP14 3HH

9.00am—4.30pm

effective use of time when clinicians interact with patients. Interestingly there
is also some evidence about which behaviours lower medico-legal and
clinical risk. Happily there is a significant overlap between them.

This full day seminar.....

« Explores the key evidence—using presentation and facilitated group
discussion

Uses a skills framework for improving consultations

Engages learners in practical exercises to improve their skills
Practices the identification and labelling of specific skills

Rehearses the 'best buy’ skills that increase effectiveness and reduce

Further information and details about how to book online can be found at:

then click on ‘events’

RCGP Members £115 AiTs £75 Non-members £130

Suite 3 Fosse House, East Anton Court, Icknield Way,
Andover, Hants. SP10 5RG
Tel: 01264 320456 Fax: 01264 355115
Email: tvalley@rcgp.org.uk




